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What to do in case of emergencies

Important: stay calm!

Always follow the instructions of your instructor/the emergency response officer!
In case of an accident
1. Do not move the injured person unless absolutely necessary. Pay attention to any danger to yourself. Prevent further harm!

2. NEVER try to stop a runaway horse by standing in front of it!

3. Ensure that the other horses stay together, halt, and remain still, or if that’s not possible, keep them walking in a circle. The other riders should remain mounted.

4. Request help from the emergency response officer or other assistance.

5. Reassure the injured person.

6. Ensure expert help is on the way.

7. Stay with the injured person and have someone else alert expert help as soon as possible (general practitioner, veterinarian, or call 112).

8. Provide the following information:
· Location and nature of the accident.

· Number of injured persons.

· Suspected injuries.

· Name of person reporting the accident (and phone number, if applicable).
9. Have the person who reported the accident return and, if necessary, take care of the horse/pony.

10.  Administer first aid on the spot only if it's necessary due to danger!
In case of fire
1. Rescue victims. Be mindful of your own safety! 

2. Call the fire department at 112
Provide the following information:
· Location of the fire.
· Nature of the fire.
· Extent of the fire.

3. Behavior:
· Leave the danger zone, taking horses and ponies if possible.
· Follow designated escape routes.
· Report to the assembly point.
4. If skilled, attempt to extinguish the fire; otherwise, wait for the fire department.

5. Keep horses calm and transport them to a safe place as soon as possible by trained personnel.

6. Keep horses away from the access routes of the fire department or ambulance.

7. Be mindful of your own safety and the safety of others.[image: image2.jpg]



Contact details for the facility:


Street+house number: 


Postal code: 


City: 


Phone number:





Other phone numbers:


General practitioner:


Veterinarian:









